CONVERGE INTERNATIONAL

A guide for managing employees reporting thoughts of self-harm

EMPLOYEE HAS
THOUGHTS OF
SUICIDE BUT
THERE IS
NO IMMEDIATE
RISK

Indicate you are
very concerned for
their wellbeing and

that, as a duty of care,
you need to support
them to access
professional
support

Encourage employee to
contact EAP and offer to make
the call on their behalf

OR

Assist employee to
call a crisis line

OR

Offer to call their GP
and arrange an urgent
appointment

Follow up 24 hours
and again 1 week
after incident

EMPLOYEE HAS
THOUGHTS OF
SUICIDE AND
RISK IS
IMMEDIATE

Indicate you are
very concerned for
their wellbeing and

that, as a duty of care,
you need to arrange
immediate support
for them

Offer to accompany them
to their GP or local hospital
immediately.

OR

If they decline or are not at
your location, call the police
or ambulance. Consent is not

required if risk is immediate

Please Note: Both pathways apply for when an employee makes direct contact, or indirect contact via a third party.

Follow up 24 hours
and again 1 week
after incident
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